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Welcome

Welcome to Go NAPSACC!  
Thank you for joining others around 
the country in making child care 
an even healthier place for young     
children to learn and grow.

This guide will help you get started, providing step-by-step instructions and tips to help you complete 

your Self-Assessments, create your Action Plans, and use our Tips & Materials resource library.

If you have questions at any time, please feel free to contact us at gonapsacc@unc.edu. 

Now, let’s get started!

mailto:gonapsacc@unc.edu
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How-to Guide for Providers 1 Program Overview

Go NAPSACC
5 Steps & 
Sections 
Go NAPSACC is an easy-to-use 

online tool for early care and 

education programs interested 

in building healthy eating and 

physical activity habits in 

children. Go NAPSACC is based 

on a set of best practices — 

recommendations that stem 

from the latest research and 

guidelines in the field. Programs 

use Go NAPSACC to improve 

their practices, policies, and 

environments and meet these 

best practices. Go NAPSACC 

leads the way to healthy change 

in 5 steps.
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Registration
Registration helps customize the tools for your unique role and services.  
To have the best experience, please answer the questions as accurately as possible.

 Helpful Tips
	f Make sure you write down your password and keep it somewhere secure.

	f After you finish registration, you will receive a registration confirmation message to the email 

address you provided.

Note: If you do not receive a registration confirmation email, (don’t forget to check your spam 

and junk mail) contact us at gonapsacc@unc.edu.

	f After you finish registration, you will automatically be logged into your account.  

Go to My Account to verify that all your information is correct. 

mailto:gonapsacc@unc.edu
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REGISTRATION 

From a TA Invitation

1

2

3

If you are working with a TA consultant, you may receive an email invitation  
to register for Go NAPSACC. 

1.	 Click the URL link to start registration.

2.	 Make sure you write down your password and keep it somewhere secure.

3.	 Your registration code will be pre-filled in the form for you.

This is the first page of 
Registration. When you 
click “Continue” you will 
have 2 additional pages to 
complete. See page 6.
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REGISTRATION 

From Go NAPSACC Homepage
Navigate to the Go NAPSACC homepage at: www.gonapsacc.org

1.	 Click JOIN TODAY at the top of the Go NAPSACC homepage.

2.	 Choose Directors & Owners and click Continue.

1

2

http://www.gonapsacc.org
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1

2

(Registration from Go NAPSACC Homepage, continued)

1.	 Make sure you write down your password and keep it somewhere secure.

2.	 Copy and paste the code you were given into the Registration Code field.

This is the first page of 
Registration. When you 
click “Continue” you will 
have 2 additional pages to 
complete. See page 6.
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Answer questions carefully.  This will help make sure 
you see the correct self-assessment questions.

An * means that a 
question is required. 
This ensures that we 
tailor Go NAPSACC for 
your program.
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MY NAPSACC DASHBOARD  

Signing In at a Later Date
1.	 Click LOG IN

2.	 Type in the e-mail address and password you registered with. 

3.	 Click Forgot your password? if you need to reset your password. 

1

3
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My NAPSACC 
Dashboard
Your dashboard shows a summary of all 
your progress through the five steps in 
each module. It is the landing page you 
will see when you log in to your account. 

 Helpful Tips
	f On this landing page you can see how you’re doing in each module in one place. 

	f Scroll down to see your progress through the five steps in each module. 

	f You can click on any of the orange buttons to navigate to that page.  
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MY NAPSACC DASHBOARD 

How to Start
1.	 Click My NAPSACC in the 

green menu to navigate to the 

main Dashboard.

2.	 As you complete self-

assessments, horizontal bars 

will show your progress.  

3.	 Click on the icon of the module 

you want to view.

4.	 Scroll down to see a snapshot 

of your progress through the  

5 steps in each module.

1
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MY NAPSACC DASHBOARD  

Accepting a TA Consultant Invitation
If your program was already registered when you began working with a 
new TA consultant, they may send you an invitation to connect. Connecting 
with a TA consultant will help them see how your program is doing and how 
they can best support your progress with Go NAPSACC.

1.	 From your My NAPSACC dashboard, click Accept to accept  

the connection with the TA consultant.

2.	 Once you have successfully accepted the connection,  

a confirmation message will appear.

1

2
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Self-Assessment
The self-assessment is not a test, but 
a tool that can help you make healthy 
changes to your program. Results 
provide a snapshot of your program’s 
strengths and areas for improvement. 

 Helpful Tips
	f We recommend printing a copy of the self-assessment to look through before completing the 

questions online. You may need the help of teachers or other staff members to answer some 

questions. You may also need to refer to menus, schedules or policy handbooks. 

Printable copies of the self-assessments can be found at the top of the Self-Assessment page 

under Print a Blank Self-Assessment.

	f If questions in your self-assessment seem like they don’t fit your program (e.g., a question asks 

about an age group you don’t serve), go to My Account from the green menu and make sure all 

of the information about your program is correct.

	f At the end of the self-assessment you will come to a summary page. Here you can see if you’ve 

skipped any questions, and can go back to any section to complete or change an answer. 

Review all of your answers carefully, once you click Finish & View Results your answers will be 

locked in and you will no longer be able to make changes to that self-assessment.

	f After you’ve met your goals, come back and take the self-assessment again. This will allow you 

to see and celebrate your success, and decide which goals to focus on next.
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SELF-ASSESSMENT 

How to Start
1.	 Click Self-Assessment in the green menu to navigate to the Self-Assessment page.

2.	 Print a Blank Self-Assessment

3.	 Go to the module you would like to assess by clicking on its icon.

4.	 Click Start Self-Assessment next to the self-assessment you decide to take first.

1
2

3
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SELF-ASSESSMENT 

Answering Questions
Each self-assessment includes 4–7 pages of questions.

Arrow-alt-right �Click Continue to save and go to the next page.

Arrow-alt-right
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(Answering Questions, continued)

1.	 Hover over underlined words to see definitions.

2.	 Click Continue to save and answer questions on the remaining pages.

2

1

A serving of juice larger than 4-6 oz.
counts as offering juice more than one
time.
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SELF-ASSESSMENT 

Summary Page
At the end of the self-assessment you will see the module summary page.  
Until you click “Finish & View Results”, you can still go back and make changes. 

1.	 Your self-assessment will not be considered complete until you click Finish & View Results.

2.	 Note: If you would like to go back and answer incomplete questions or change answers,  

click Review Section next to the relevant section.

1

1
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SELF-ASSESSMENT 

Results Overview
This page provides a snapshot of your self-assessment results. The bar at the top of the page shows 
where your program stands overall. 

Arrow-alt-right �Click section images to see more detailed results for any section.

Arrow-alt-right
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SELF-ASSESSMENT 

Detailed Results
Detailed results from each section of your self-assessment are organized by which best practices 
your program is meeting and which you are not yet meeting. 

1.	 Click the tab to change the results that show.

2.	 Click View Other Results to go back to the results overview page.

1

2
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SELF-ASSESSMENT 

Find Results at a Later Date
1.	 Click Self-Assessment in the green menu.

2.	 Click on the module icon.

3.	 Click View Results to see your most recent self-assessment results...

4.	 OR, click any self-assessment in this list.

1

2
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Action Planning
We recommend that you start by 
choosing no more than 3– 5 goals. 
Create an action plan for each goal to 
help you stay on track. After reaching 
goals, log them as complete and move 
on to new goals.

 Helpful Tips
	f When choosing goals for action, think about your self-assessment results and where you have 

room for improvement. Choose goals that are easier to achieve first, then work your way to 

more challenging goals. 

	f On the “Create Your Action Plan!” page, use the “Support People or Notes” section to type in the 

names of people in your center or wider community who can help you with each step, or the 

date by which you would like to complete each step (see page 24).
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ACTION PLANNING 

How to Start
To start action planning at a later date...

Arrow-alt-right �Click Self-Assessment in the green menu.

To start action planning at a later date, click in the green menu to navigate to your  
Action Planning page.

1.	 Click Action Planning.

2.	 Click the icon of the module.

3.	 Click Select Goals.

Arrow-alt-right

1

2
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ACTION PLANNING 

Narrowing Focus
You will start by choosing sections you would like to work on, and then will select specific goals  
on the next page.

1.	 Click on section images to choose three focus areas. 

2.	 Click Continue to save and move on to choose goals.

1

2
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ACTION PLANNING 

Choosing Goals
All selected sections will show at the top of the page. When an icon photo is in color, the goals for that 
section appear below.

1.	 Click on section images in black & white to see goals from other sections. 

2.	 Click Select Goal to indicate that you want to work on that best practice.

3.	 Selected goals are listed at the bottom of the page.

4.	 Click Continue to save and move on.

1

2

3
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ACTION PLANNING 

Choosing Goals for Action
Arrow-alt-right �Choose a goal to start with and click Start Action Plan to move to the next page.

Arrow-alt-right
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ACTION PLANNING 

Creating Action Plans
On this page you will create your action plan.  A basic plan is provided for you to customize 
with the steps and details that will help you meet your goal. 

1.	 Hover over these words for instructions on using features of this page.

2.	 The notes section allows support people and/or due dates for specific task to be added.

3.	 Click on the pencil to edit a step, or the x to delete a step.

4.	 To change the order of steps, click on a step and drag it up or down.

5.	 Click the + to add personalized steps.

6.	 Click the date box to change the goal completion date.

7.	 Click Save to complete the action plan.

1

2

3

4
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ACTION PLANNING 

Starting Another Action Plan
Arrow-alt-right �Click Start Another Action Plan! to choose another goal for action.

Arrow-alt-right
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ACTION PLANNING 

Editing & Logging Success
In order to get credit for your success, be sure to log your goal as complete! 

1.	 Click Action Planning in the green menu.

2.	 Click View/Update Action Plan to view or edit plan, or log completed goals.

1

2
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(Editing & Logging Success, continued)

3.	 Click Edit Plan to make changes to your action plan.

4.	 Click the check boxes to show when steps are complete.

5.	 Click I Reached This Goal! to log a completed goal.

3

4
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Tips & Materials
The Tips & Materials library 
contains resources to help 
you reach your goals. It can 
be accessed from a number of 
different places on the  
Go NAPSACC website.

 Helpful Tips
	f When selected, Tips & Materials documents will download. They can then be opened easily in your 

Internet browser or your Downloads folder.

	f If there is a resource you are looking for but cannot find, email us at gonapsacc@unc.edu to make a 

request or suggestion. 

	f Tips & Materials documents that have been created by Go NAPSACC are intended for use with the 

program. If you are interested in using these documents for another purpose, please contact us 

first at gonapsacc@unc.edu. 

mailto:gonapsacc@unc.edu
mailto:gonapsacc@unc.edu
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TIPS & MATERIALS 

How to Start
Arrow-alt-right �Click Tips & Materials in the green menu.

Arrow-alt-right �OR, from the Action Planning page, click Related Tips & Materials for any upcoming goal.

Arrow-alt-right

Arrow-alt-right



How-to Guide for Providers 30 Tips & Materials

TIPS & MATERIALS 

Finding Resources
Our Tips & Materials library is full of helpful guidance, videos, classroom activities and family 
handouts, all to support you as you work towards your goals.

1.	 Click on the module drop-down menu to find resources in a specific section.

2.	 The resources you mark as favorites will show up in My Favorites.

2

1
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(Finding Resources, continued)

All of the Tips & Materials resources have been categorized to help you quickly find what you need. 
The categories may change depending on which topic area you’re browsing.

1.	 Click the tabs to find additional resources in other categories.

2.	 Click the title of the resource to download or play it.

3.	 Click the star next to any resource to add it to My Favorites.

1

2

3
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For More 
Information
Didn’t find the answer  
to your question? 
For general questions related to the website, 5 steps, program content, 

or training, contact the Go NAPSACC team at: gonapsacc@unc.edu 

If you experience any technical issues while using the website, please 

contact our technical help desk support line at: 919-843-3863

mailto:gonapsacc@unc.edu 
tel:+19198433863

